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© Who are eligible to receive compensation?

8 1. Foreign tourists who have experienced
accidents in Thailand

8 2. Incident occur between 1st January -
31st August 2024

B 3. Valid Passports with Tourist Visa.
Except in the case where a visa is not
required for certain types of tourists in
special cases

B 4. Must be for the purpose of not pursuing
a career or earning income or have
behavior that shows that they did not
come here mainly for tourism

© Incidents are entitled to compensation
Any loss or damage occurs that is not caused by the tourist's negligence,

intent, illegal act or the tourist is involved in the offense, conspires, or has
behavior that risks causing the incident to occur, including incidents that
are under the responsibility of the private sector.

(O] )
7
e

3

&

Offenses against Accident Bodily harm or death
body and life caused by theft
() ®) * : 6) @
W"ji
. Other incidents
hape Public follow boards’
endangerment

resolution

€ Details of compensation to foreign tourists

M I! 2 w 3 @ C)) E ©) =
Death Loss of limbs, organs Permanent eyesight loss  Total permanent disability Medical expenses
not exceeding** payment payment payment not exceeding**
1,000,000 THB/person 300,000 THB/person 300,000 THB/person 300,000 THB/person 500,000 THB/ person

** Section (1) and (5); In cases where foreign tourists are covered by other insurance policies, disbursements from such insurance policies must be made
They have the right to request financial assistance in the difference of money received under their insurance policy, however, requesting financial aid must not

exceed the specified rate.
© Please submit the required documents

1. In case of death (submitted documents within 15 days from the date of death.)
1. Copy of the deceased's passport
2. Copy of death certificate
3. Copy of autopsy report or death certificate
4. Copy of the police officer's daily report
5. Copy of the document specifying the legal heir of the deceased
(certified by the embassy)
6. Letter of Authorization (in the case of authorization)
2. In the case of loss of limbs, organs, eyesight, or permanent total disability
(submitted documents within 15 days from the date of medical diagnosis.)
1. Copy of the tourist's passport
2. Copy of the doctor’s report confirming has lost limbs, organs,
sight, or is completely and permanently disabled
3. Copy of the police officer's daily report
4. Letter of Authorization (in the case of authorization)
3. In the case of medical treatment
(submit documents within 15 days from the date of discharge from the medical facility.)
1. Copy of the tourist's passport
2. Copy of doctor's report indicating key symptoms, diagnosis and
treatment results
3. Copy of receipt or invoices detailing expenses
4. Copy of the police officer's daily report
5. Letter of Authorization (in the case of authorization)

Ministry of Tourism and Sports
Tourism Safety and Security Standards Division

4 Ratchadamnoen Nok Avenue, Wat Somanas, Pomparbsattrupai, Bangkok 10100

(¥) +6622831603 @& www.mots.go.th
@) touristcompensation@mots.go.th

© Submitting required documents to :

1. Ministry of Tourism and Sports
Tourism Safety and Security Standards Division
(Monday - Friday, 08.30 - 16.30 hrs.)

2. Provincial Office of Tourism and Sports (76 Provinces)
(Monday - Friday, 08.30 - 16.30 hrs.)

3. Tourist Assistance Centre at Suvarnabhumi International
Airport and Don Mueang International Airport
(open 24 hours everyday)

4. E-mail
touristcompensation@mots.go.th

5. Post send to..
Ministry of Tourism and Sports
Tourism Safety and Security Standards Division
4 Ratchadamnoen Nok Avenue, Wat Somanas,
Pomparbsattrupai, Bangkok 10100
Telephone : +662 283 1603 and +662 2831604

o)
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Towriat Assistance Center
(TAC)
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e for Foreign Tourist Injury and Casualty

(Foreign Tourist Assistance Guidelines)

Local polices investigate
the accident.

On-site coordination

by
@ Rescue units ’.J/

or ambulances The injured or dead foreigner

enter the area. . ‘ 2 C N
(Toking the injured 1. Local police coordinates arrives at the medical facility.
or deaa foreigner to with tourist police. (public or private hospital)
a medical facility) 2. Tourist police coordinates

with local Tourist +

Assistance Center (TAC).

o

The Provincial Office of Tourism and
7 Sports or TAC initially checks eligibility
for assistance and compensation.

Passport [

stance Center (TA

An accident occurs
to a foreigner.

Call 1669, 1155 .
e VISA "
¢ Purpose of visit (mainly for tourism) = =
* Other insurance policies The Provincial Off Tourism and Sports

e Center (TAC) at
e and dest

province forw infol on of the case
j and follow up.

The Provincial Office
of Tourism and Sports/TAC/
Tourist Police Bureau follows up
the case at the hospital
within 24 hours.

9

Ministry of Tourism and Sports receives
the application and documents.

The committees consider the application
within 15 days.

8  Ifeligible,
Source: Tourism Safety and Security Standards Division,
The Provincial Office of Tourism and Sports or TAC v of‘fjic'e of Pemgcnen( Segretyorg, ISt

facilitates the application process for compensation i ;
while thoroughly processing documents within 15 days ?é?l(s)"zuzg; Ig(l)glsm and Sports,
;;%mr;he date of death or discharge from a medical E-mail: touristcompensation@mots go.th
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COUNTY oot

Passport Expiry date...

§17/07=Hc 117 ERTRR———————

Address in Thailand

Address in Hometown

Death

DCopy of Passport and proof of
immigration

[peath certificate

O Autopsy report

Opolice Report

Oproof of Statutory heir (Embassy
Certified)

[ etter of Authorization

Remarks:

Loss of body parts/ loss of eyesight/
permanent disability/ critical injury
O Copy of Passport and proof of
immigration

CMedical report

Opolice Report

OLetter of Authorization

Hospitalization

O Copy of Passport and proof of
immigration

CIMedical report

DOriginal receipt

Opolice Report

OLetter of Authorization

1. Please follow the instructions carefully and submit required documents within 15 days from the date
of the incident, subject to following conditions:

- Case of Death : Please submit required documents within 15 days from the date of death.
- Case of Loss of body parts/ loss of eyesight/ permanent disability/ critical injury :
Please submit required documents within 15 days from the date of doctor’s diagnosis report.
- Hospitalization : Please submit required documents within 15 days from the date of being discharged

from the hospital.

2. If you are unable to submit required documents within designated timeframe, please contact us at
E-mail: touristcompensation@mots.go.th to request an extention for another 15 days.

3. If you wish to authorize a person to proceed on your behalf, please enclose a Letter of Authorization form.

4. The Compensation Request Form must be submitted by 15 September 2024.

Signature



Compensation Request Form for Ministry of Tourism and Sports

FavnyBFEuce — | , |

my:mumn'-‘l---i“""--i-"“L

agdiucu ‘ | | | | = l
Beneficiary's address I I I .

iy Euce | | | | | ] |

Baneficiary's A/C No /IBAN No.

FoswwrmFucu

Beneficary's Bank Name

nuaciagsnT | I | I [ | | l

Branch & Bank's address.

RSN A (LS (B l | RIS

SWIFT Code FEDWIRE / SORT Code /BS8 / Transit No. / Other

Note

Pending Documents

Officer Signature

Signature

O Copy of Passport and proof of immigration

OJpeath certificate

O Autopsy report

Opolice Report

OMedical Report

[IName of the next of kin (a statutory heir)/ relationship/

[OLetter of Authorization
[ Account number and swift code
[gank address

|:|Copy the next of kin (a statutory heir) passport

O Receipt

DMarriage registration (the case of a spouse) or Birth certificate (the case of legitimate child)

(For Ofﬁger)

O Copy of Passport and proof of immigration
Opeath certificate

O Autopsy report

Opotice Report

OMedical Report

OLetter of Authorization
OAccount number and swift code
gank address

DCopy the next of kin (a statutory heir) passport

D Receipt

CIName of the next of kin (a statutory heir)/ relationship/ home address

DMarriage registration ( the case of a spouse) or Birth certificate ( the case of legitimate child)

Ministry of Tourism and Sports

Officer Signature

Tel. 02-2831603 Fax 022831655 E-mail: touristcompensation@mots.go.th

Signature

ela



wilsdauausun
Letter of Authorization

Juil(Date) Ifiou(Month) W.A.(B.E)

FINE UGN UABOF.. Foana

I, Mr./Mrs./Miss (First Name(s)) (Family Name)
OWsssanimad U dyud flagtaquu
(Age) (Nationality) (Current address)
viitsUsehWaussvwy @iiviliAeiiunia oanlii
(ID Card Number/ Passport Number) (Issued at)
uileantns Unsvaneny mngavinsdnvivinnsols
(Date of Issue) (Date of Expiration) (Reachable Contact Number)
vouguswslivenyua. Foi) Foana
Hereby authorize and appoint Mr./Mrs./Miss (First Names(s)).  (Family Name)
a1y U i flegtagvu
(Age) (Nationality) (Current address)
ivasUssWaussw viimisderiunig panl¥il
(ID Card Number/ Passport Number) (Issued at)
Fuiioonins UnsuneTY mneavinsiwininnaeld
(Date of Issue) (Date of Expiration) (Reachable Contact Number)
Wugddumaiieiumstudreweudubeeliud weanvua/ns./o.gy 01y U dyvd
(as my representative to submit the compensation application for (Age). (Nationality)........cccccoueeuvens

Iy v v v - - v o W vyve - o 3 - vywoe
wnudmidrauaiants uasdmideeniuiaveulunisigsunevsnnvvestimdalaviluauiusudunail aileunilsimidalavianig

ghunuies taitumdnguimidildameiiefelifuddyradmiiiuayneu

and to take any related actions in this regard until completion on my behalf.

What has been done by my representative shall remain in full force and effect as if personally been done by me. In witness
whereof, | hereby sign my names as evidence.

aste Hueudmn
Signed ( ) Grantor Authorization
asie giuneusng
Signed ( ) Authorized Representative
-
ave WO
Signed ( ) Witness
voiusein ww/uN/ua fiuneudna laannusewihdmdnnss
| hereby certify that Mr./Mrs./Miss has signed in my presence.
-
GRLG)
Signed ( )

laven
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ASSISTANCE CENTE
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Qrac cuiane mar province -
euely Jandondrmaina -

* 053 281 438-9
e 089 301 0400

9TAO CHIANG RAL PROVINCE
euel Jandanduasia
* 053 793 043

an UDONTHANI PROVINCE
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,® * 053727 387
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¢ 055 610 222
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® 034 520 266
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quel Jamdargiia
* 076 327 100

-
/
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Tourist Assistance Center (TAC)
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Audyraatnviaaie?
Tourist Assistance Center (TAC)
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Audyraatnviaaie?

Tourist Assistance Center (TAC)
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Tourist Assistance Center (TAC)
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