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Guidelines for Tourists Requesting Service Tourist Informs the details of service and
helping request to TAC officer or provide the
at the Tourist Assistance Center

name of the agency for contact requirement.

Length for assistance : 5-20 Minutes

Fee : None

Tourist informs TAC officer to request
assistance for communication interpreter.

Length for assistance : 5-15 Minutes

Fee : None

Tourist reports the complaints for assistance.

TAC officer verifies information, coordinates with
relevant organizations and lets tourist follow up
on the progress.

Tourists inform

the intention o Length for assistance: 5-10 Minutes (on site)
for service and Length for assistance : 1-2 days
heloi t (in case of coordinating with related agency)
elping requests
P '?I"OW? Fee :None
TOUI"iSt Assistance Tourist Informs TAC officer about helping request

Helping Request issue that tourist asks for assistance.
when Accident Occured

Officers

TAC officer coordinates with relevant
agencies and inform to tourist.

Length for assistance : 1-2 days
Depending on the case

S . Fee: None
Divided into 5 cases of ; , : :
S ice/ Assist Service for General Tourists requests for travelling and tourism
ervice ssistance Information about information. TAC officer provides information
Travelling and Tourism and advice through various medias (such as

Brochures, Application, Website, Web pages etc.)
Inform the contact number of Provicial Office

of Tourism and Sports / TAT or relevant agencies
in the destination area.

For any tourist requesting service

**NO supporting documents are required** Length for assistance : 5-10 Minutes

Fee : None

Tourism Safety and Security Standards Division, Ministry of Tourism and Sports e 022831603 @ tac-cp@mots.go.th



Contact Numbers of 17 Tourist Assistance Centers (TAC)

A s
Chiang Rai 2> 053711927 = =%+ 053793043 . .
s N > Ubon Ratchathani ) 0450252731 = 0885842529
Chiang Mai 1> 0893010400 ="+ 0952235656._ h;‘ Udon Thani 42 042244130 “ ™ 0930689456
Te-miga . o, -
- Ay » "/ Buriram %2 044666428 * “: 0816655203
Sukhothai 4> 055610502 = =7+ 0823956392 . L - =

Suvarnabhumi Airport ®

Donmueang Airport 2 Chonburi {> 038274284 T+~ 0957961604
Phra Nakhon Si Ayutthaya 7> 035902720 0
Kanchanaburi % 034520334
.o AN o -
= 0904466056 PR
Prachuap Khiri Khan a2 >=== Surat Thani > 077283612 ™ 0918894729

/ Phang Nga /E 076450931

Krabi 4 075663246 ext.102 "= ~ 0806150910

%o

Phuket 4> 076327100 ° %": = 076217054

%

Songkhla % 07431573 . 0650922296



