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Guidelines for Tourists Requesting Service Inform the details of service and helping

requests to TAC or provide the name of the
at the TOIII"iSt ASSistance center agency for contact requirement
(TAC)

Length for assistance : 5-20 Minutes

Fee :None
@
Inform TAC to request assistance for
communication interpreter

Length for assistance : 5-15 Minutes

Fee : None ©

Tourists report the complaints for assistances

TAC verify information, coordinate with relevant
offices and let tourists follow up on the progress

Tourists inform

the intention o Length for assistance: 5-10 Minutes (on site)
for. ser‘vice and . Length.for gssis‘Fance :.1—2 daYS
heloi t (Coordinating with various offices)
eiping requests
P '?I"OW? Fee: None
TOUI"iSt Assistance Inform TAC helping request about the matter

Helping Request tourists need assistance with
when Accident Occured

Officers

TAC coordinate with relevant agencies and
inform to tourist O,

Length for assistance : 1-2 days
Depending on the case

—

=
S . Fee: None
Divided into 5 cases of - , : :
S ice/ Assist Service for General Tourists request for travelling and tourism
ervice ssistance Information about information from TAC officers. TAC provides
Travelling and Tourism information and advice through various medias

Zsuch as Brochures, Application, Website, Web
pages etc.) Inform the contact number of TAT
or relevant agency in the destination area.

For any tourist requesting service

**NO Supporting documents are required** Length for assistance : 5-10 Minutes

Fee : None

Tourism Safety and Security Standards Division, Ministry of Tourism and Sports e 022831603 @ tac-cp@mots.go.th
Tourist Assistance Center, Suvarnabhumi Airport Tel. O 2134 4077 Tourist Assistance Center, Donmuang Airport Tel. 0 2535 3431



