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Communicate on the telephone

Promote products and services to customers
Perform dericalrprocedures

Use common business tools and technology
Access and retrieve computer-based data
Develop and update local knowledge

Manage and resolve conflict situations
Converse in English at a basic operational level
Perform basic First Aid procedures
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Communicate on the telephone

Promote products and services to customers
Perform clerical procedures

Use common business tools and technology
Access and retrieve computer-based data
Develop and update local knowledge

Manage and resolve conflict situations
Converse in English at a basic operational level

Perform basic First Aid procedures
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Communicate on the telephone

Promote products and services to customers
Perform clerical procedures

Use common business tools and technology
Access and retrieve computer-based data
Develop and update local knowledge

Manage and resolve conflict situations
Converse in English at a basic operational level

Perform basic First Aid procedures
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e. Communicate effectively in English on a telephone NUN e N
. Perform clerical procedures U oe WU
o. Promote products and services to customers WUl wgo W
<. Clean and maintain kitchen equiprnent and utensils W &e W
& Prepare and store foods | NN be W
o, Apply basic techniques of commercial cookery NUN ca W
«. Apply safety proc handling food W el W
@. Organise and prepare food products and services wu go Wi
« Present and display food products Uu og WU
@o. Receive and store kitchen supplies and food stock o e« Wi
om. Receive and Resolve customer complaints W ebs W
oo, Converse in English at a basic operational level U oo W
om. Perform basic First Aid procedures Ve Ry
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® Communicate effectively in English on a teiephone pt olee WD
. Perform clerical procedures nun olo WU
o. Promote products and services to customers U odo WIN
<. Clean and maintain kitchen equipment and utensils WU o Wi
& Prepare and store foods W eoo W
b,  Apply basic techniques of commercial cookery WU odo W
o. Apply safety proc handling food VATe o W
<. Organise and prepare food products and services wu o WD
< Present and display food products N o Wi
oo, Receive and store kitchen supplies and food stock WU oc N
@®. Receive and Resolve customer complaints WU oo N
olo. Converse in English at a basic operational level NUN cc WU
oe. Perform basic First Aid procedures U bo ¥
.o (Ser i Eonipiong, T Ennd Rrockestio? AesasSOLMANUAL | e ,‘ﬁjﬂmgl?bggb goo UM
o. Communicate effectively in English on a telephone U &o WU |
. Perform clerical procedures WU o W
m. Promote produﬁts and services to customers W o W




@ Clean and maintain kitchen equipment and utensils WU & WU
& Prepare and store foods Ve bo WU
o. Apply basic techniques of commercial cookery U &o W
. Apply safety proc handling food iy Lo Wi
&. Oreanise and prepare food products and services WU o Wi
«. - Present and display food products C U o N
0. Receive and store kitchen supplies and food stock NUN o W
o®. Receive and Resolve customer complaints UU o U
@lo. Converse in English at a basic operational level WU o Wi
@m. Perform basic First Aid procedures U do U
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. Communicate effectively in English on a telephone WU e W
. Perform clerical procedures W be W
m. Promote products and services to customers W bgo W
@ Process a fr 1anC|a| sale transaction wu Do W
¢ Provide a link between kitchen and service area R ebe Wi
. Provide food & beverage services U oce W
o. Develop and maintain food & beverage product knowledge WU e WU
o Receive and Resolve customer complaints NUN obs WU
«. Converse in English at a basic operational level R  dlo WA
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&, Communicate effectively in English on a telephone U elod WU
. Perform clerical procedures I oo WU
. Promote products and services to customers N edd Wil
~_DProcess a financial sale transaction vl o Wi
& Provide a link between kitchen and service area WU e Wﬁ:} | |
. Provide food & beverage services NN exd W
o. Develop and maintain food & beverage product knowledge %N <o YN
<. Receive and Resolve customer complaints WU oo W
«. Converse in English at a basic operational level WU Ga Y
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. Communicate effectively in English on a telephone WU &o W
. Perform clerical procedures U o N
o, Promote products and services to customers WU be VN
<. Process a financial sale transaction WU b W
& Provide a link between kitchen and service area WU o@ U
o. Provide food & beverage services U RN
. Develop and maintain food & beverage product knowledge wu &o U
o Receive and Resolve customer complaints U &o Wi
«. Converse in English at a basic operational level nUN o Wi
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@ Operate a private automatic brand exchange (PABX) WU bo WU
. Receive and place in-coming phone calls N oc W
o.  Facilitate out-going phone calls U o WU
<. Provide info about in-house services NN €€ Wi
¢ Provide international (IDD) service infermation WU & W
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@. Operate a private automatic brand exchange (PABX) NN oe W
. Receive and place in-coming phone calls U & Wi
o. Facilitate out-going phone calls YN b W
<. Provide info about in-house services NN o N
& Provide international (IDD) service information U cge Wi
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@. Operate a private automatic brand exchange (PABX) YU o MU
. . Receive and place in-coming phone calls UuUN bo W
o Facilitate out-going phone calls YU bo Wi
<. Provide info about in-house services nun &o Wi
& Provide international (IDD) service information MU €z W
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