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.47 Core Competency 1M oo YA AT & LA
Work effectively with colleagues and customers e «D &o
Work in a socially diverse environment e . <
Implement occupational health and safety procedures - e o
Comply with workplace hygiene procedures odo B .
Maintain hospitality industry knowledge oca o &5
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.47 Generic Competency 71U oo A9 A2 b L6d
Communicate on the telephone

[~3) @o @o
Converse in English at basic operation level il i el
Manage & resolve conflict situation ik - e
Perform clerical procedures Yo g .
Use common business tools & technology o ey o
Promote products and services to customers —— —_— o
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Y Functional Competency
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an.AMLU9Y Laundry Attendant 99U oo YA4) AT & LEN

Maintain and operate an industrial laundry

Clean and maintain industrial work area and equipment

> Launder linen and guests clothes

"*Provide a lost and found facility
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AWMU Public Area Cleaner 31U oo YAY AT & LN
Provide housekeeping services to guests

Clean public areas facilities and equipment

Provide a lost and found facility

Clean and maintain industrial work area and equipment
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AN Room Attendant 31U oo YA AL & LAN
Provide housekeeping services to guest

Clean & prepare rooms for incoming guests

Provide lost and found facility

Develop & update local knowledge
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